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Listingbook™

Get Started Now!

Create your FREE agent account by going to
www. listingbook.com

Select your MLS from the “Agent Login” drop-down

\/\ k= 7 wowto: Hire A Financial Adviser
A ¥ - in ListingLife
% v L

CLICK HERE TO LEARN MORE

"HOME SERVICE PROVIDER? B ADVERTISER?

Enter your login information and click “Login™

Listingbook

Agents: Log into vour arcosnd bolase:

(s user 0[] password ]

g to Listingbook? Just enter your MLS Login IDs into the spaces above.

Helpful Links

Please visit our FAQ page for answers to your questions.

3. Follow the instructions for setting up your account
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For customer support, call 1-866-353-3456, option 1 or helpdesk@listingbook.com 1




Listingbook” Adding Prospects

Before adding your prospects, be sure to go to
PROFILE (from your menu) and enter your “Personal

Information”

1. Click “Client
Manager™ A AINKIETS
Listingbook

from the menu Listingbook

bar
% Client Manager | Quick Search | Messa
N ———

B Frontpage

© Client Manager
Turn your buyers & sellers into 2 pen
network.

© Quick Search

Manually search for properties.

My Services
Heather Smith
Last Legin

(=@ My Listings

2. Click “View Prospects™

SONNENCE  Client Manager Quick Search | Messages | Calendar | P

B Client Manager

T —— ¥ CLIENTS pects

73> Add A Buyer 8 Add A Seller #/gN&" Create CyberCMA™ (i) Switch Client Type

DIRECTORY  WEB ACCOUNTS  ASSIGHED PROPERTIES CMAREPORTS O

view DS
H :

Client Folder Home Finder Client Activity Prope
|:| Search Search Results  Views Favorites Hejects  MNotes Address

O Jamie Scott 1 New 148 New 1 HNew 21 Hew WView Al

M Group by Interest

OPTIMIZEAGENT PRODUCTIVITY INCREASECLIENT SATISFACTION MAXIMIZEFROFITS

For customer support, call 1-866-353-3456, option 1 or helpdesk@listingbook.com




Llﬂntiﬂﬂ b-ﬂlﬂlk. m Client Manager

H cc yaur b » View Clients
3. Click “Add I
ProspeCtS” o Switch Client Typ € Add Prospects

DIRECTORY  WEB ACCOUNTS  ASSIGNED PROPERTIES  CMA REPOR1

All Prospects |»

Prospect Folder Home Finder Client Activity
|:| Search Search Resulte Views Favorites Rejects  Motes

. Add to your Prospect Manager

Click "Import Contacts" to load prospects directly into Listingbook from IMPORT CONTACTS 4 - Type you r

another application (e.g. Outlock), or manually enter them below. ’
First Name Last Hame Email Address Home Phone (Optional) Add

- f -
_— — e information
| [smitn [osmith@yahoo.com C -1 In the fOFm;
| \Campbe\l |campbe|l01972@rrcom -- CI ick “Invite”
|L0uie | \Oakley |Ioakley@yahoo.com --
| e Fesagurznne " —
| [simpson [tsimp007@a0l com [336 |- =

|Jane

|Gera|d

[otis

[welissa

|Tﬂny

4 ADD ADDITIONAL FIELD INVITE

e

5. Call your prospect and make sure they activate their
account; tell them to:
e Look for an activation email from Listingbook
Messenger
Add mailservice@listingbook.com to their
email address book

Know why they should use Listingbook

1. It allows effortless communication with
their agent about listings

2. It gives easy, accurate and robust real
estate searches

3. It gives the prospect a private account,
when and where they want it

OPTIMIZEAGENT PRODLUCTIVITY INCREASECLIENT SATISFACTION MAXIMIZEPROFITS

For customer support, call 1-866-353-3456, option 1 or helpdesk@listingbook.com 3




Listingbook Adding a Buyer
Before adding your clients, be sure to go to PROFILE
(from your menu) and enter your “Personal

Information”

1.  Click “Client A INKIETS
anager” from - | (ERTSW
the menu bar : :

EOHIOELCEN  Client Manager | Quick Search | Messa

® Frontpage

My Services © Client Manager

Heather Smith Turn your buyers & sellers into a pen
- X network.

Last Legin
© Quick Search

Manuslly search for properties.

(=@ My Listings

Click ““Add a Buyer”

SONNENCE  Client Manager Quick Search | Messages | Calendar | P

B Client Manager

v NelBI3 N ., View Prospects

You are viewing:

Z3 Add A Buyer Add A Seller g\ Create CyberCMA™ (i Switch Client Type

DIRECTORY  WEB ACCOUNTS  ASSIGHED PROPERTIES CMAREPORTS O

H:
Client Folder Home Finder Client Activity

|:|Search Search Resultz  Views Favoritez HRejects

© Jamie Scott 1 New 148 New 1New 21 Hew View Al

M Group by Interest

Notez

OPTIMIZEAGENT PRODUCTIVITY INCREASECLIENT SATISFACTION MAXIMIZEFROFITS

For customer support, call 1-866-353-3456, option 1 or helpdesk@listingbook.com



Listingbook™

3. Enter the client name(s) that will appear on the folder
and click “Save”

* I I

I 1
Add Home Create Additional
Folder Finder Account Services

You will need to create a folder for this client. You may want to
check your directory to ensure that you are not creating a duplicate.

A folder stores all information related to a client's home search, listed
properties and CMAs. The folder is for your reference only and will not be

seen by the client. Fill out the form and click Save to continue. Required ’ CSHCE\L ’ = l
items are bold.

Client Folder

Primary Client Name
The Primary client and Additional client names are uged to identify thig folder.

First Name |Amhnny |

Last Mame |Sands |

Additional Client Name

First Name| |

Last Name| |

Folder Information

Interest level and folder notes are for your information onty and are not shared with the client.

Interest Level

Infarmation

OPTIMIZEAGENT PRODUCTIVITY INCREASECLIENT SATISFACTION MAXIMIZEFROFITS

For customer support, call 1-866-353-3456, option 1 or helpdesk@listingbook.com




Listingbook™

Create a Home
Finder by
selecting or
entering the:

= Property

Type

Price Range
Areas
(highlight
and click
“Add” to
include in
your Search
Area)
Property
Features
(these are
optional)

5. Click “Save”

A Home Finder tracks new activity matching your buyer's criteria
Enter the buyer's search criteria and click Save to continue.

You may skip this step.

Residential | Lots & Land | Rental |

Home Finder Criteria

Include residential properties in Home Finder results

Property Type Reauired

Single Family

[J Condominium

] Mobile Home

[] Stock Cooperative

] Own Your Own

[C] High-Rise

[ Loft / Loft Live and Work
[ Timeshare

[ Aparttment

[J Combo - Res & Com

Areas Required

Build the search area by choosing ANY COMBINATION (max 25) of Standard Areas,
Builder Tracts and/or Map Search selections

Maximum

© §975,000

Minimum

$900,000

Standard Areas | Builder Tracts | Map Search

Select County(s):
Orange Count

Los Angeles County
Riverside County
San Bernardino County o e e e
Select Area Type(s): you normally work are displayed
first

School Districts

ZIP Codes

MLS Areas
Select Areals)

Aliso Viejo

Anaheim

Anaheim Hills

Brea

Buena Park

Corona Del Mar

Costa Mesa

Coto De Caza

Search Areas (24 slots available)
Standard Area’ Inine

To add to your criteria, scroll
through the chaices in the
window to the left and click the
"Add™ button. Hold down the Ctri
key for multiple choices.

Property Features Optional

Must Have features need to be used carefuly A Must Have choice eliminates any property that
does not match. Liloe to Have criteria choices go ngt efminate properties. Listingbook uses Like to
Hawve fastures to find perfect matches (5)

Feature

Like to Have Must Have

3 or more v

Bedrooms
Baths

3 or more b

2 or more v 1 and 1/2 or more ¥

A Home Finder tracks new activity matching your buyer's criteria.

Enter the buyer's search criteria and click Save to continue.

You may skip this step.

i

OPTIMIZEAGENT

INCREASECLIENT SATIS,
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For customer support, call 1-866-353-3456, option 1 or helpdesk@listingbook.com 6




Listingbook™

6. Click “Continue” if you are happy with your search
statistics; if not, click “Edit Home Finder” to change
the criteria

¥

I T T 1
Add Home Create Additional
Folder Finder Account Services

E’ Home Finder created Edit Home Finder ] [ Continue ]

Search Criteria Search Statistics (Residential)
Buyer Type + Arza

Property Type Residential Type + Area + Price Range
Single Family Type + Area + Price Range + Must Have Features

Price Range  Rasidential
900,000 - £8735,000 FProperties in Home Finder Results
Perfect Matches

Search Area Clese Matches

Standard Arez: Irvine

Like To Have Features

Residential
Badrooms: 4 or more
Baths: 2 or mare

Must Have Features
Residential

Badrooms: 2 or more

Baths: 1 and 1/2 or more

Don't Want Features

Residential
MNone Selectad

& Home Finder created Edit Home Finder

OPTIMIZEAGENT PRODUCTIVITY INCREASECLIENT SATISFACTION MAXIMIZEFR

For customer support, call 1-866-353-3456, option 1 or helpdesk@listingbook.com 7




Listingbook™

Create the client’s Listingbook Account by entering
the client’s Email Address, Relationship Options, and
reviewing the Account Services and Buyer Services;
click “Save””

A
T T T 1
Add Home Create Additional
Folder Finder Account Services

Provide client with unsurpassed 24/7 sernvice. Giving an account streamlines

communications, saves you time, and keeps you in control of the relationship.
Fill out the form and click Save to continue. Required items are bold.

You may skip this step.

Listingbook Account

i Client Name and Summary |
First Name: Anthony Last Name:

Email: |anth0ny@yah00_com |

mmml Relationship Options
Relationship: Active Client |+

Active Client is someone you know well or with whom you have a
relationship. Active clients may have access to fax values, area sales,
DOM, and price history.

Potential Client is someone you don't know very well. Listingbook will
automatically encourage themn to contact you to "upgrade” their account.

Status: Account Active | W
Expires: 180 days v

mmm ~.ccount Services
Quick Search |Ac1i'.re and Sold Listings w

[¥] Moming Reports For more information about one of our semvices,
Property Notes roll over that semvice with your mouse.
Special Offers

Listing Display (Affects all Web accounts in this folder)
[JDays On Market
Display address, directions, and map location for listings viewed by this client.

(& Yes, all listings

O Yes, for commissions of at least

O No, all listings

'  Buyer Services

[¥]Home Finder Results For more information about one of our semvices,
Open Houses roll over that semnvice with your mouse
[¥] Edit Home Finder

Natify of Criteria Change

OPTIMIZEAGENT PROC TIVITY INCREASECLIENT SATISFACTION MAXIMIZEFROFIT

For customer support, call 1-866-353-3456, option 1 or helpdesk@listingbook.com 8




Listingbook™

You have n

SUCCGSSfUIly Home Create Additliunal
Finder Account Services

added your

client to Additional Services

Listingbook.
Client: Anthony Sands

H (11
CIICk Open Remember to call your new client and make sure they
Cl ient add "mailsenice@listingbook com” to their contacts
andfor address book to avoid any local SPAM filters. You

Folder” to can check their login status in your Client Manager.

i i I New Buyer Letter
VI_eW thelr Send an introduction Letter to your new Buyer Client
client folder

P View Buyer's Home Finder Results
Communicate with your client using Agent Picks and

P Open Client's Folder
Wiew information in the clieni#

I Assign a Property
Assign a property owned by this client

> Create an Additional Listingbook Account
Give a spouse, partner or family member an account

Call your client and make sure they activate their
account; tell them to:
e Look for an activation email from Listingbook
Messenger
Add mailservice@listingbook.com to their
email address book

Know why they should use Listingbook
1. It allows effortless communication with
their agent about listings
2. It gives easy, accurate and robust real
estate searches
3. It gives the client a private account
when and where they want it

OPTIMIZEAGENT PRODUCTIVITY INCREASECLIENT SATISFACTION MAXIMIZEFROFITS

For customer support, call 1-866-353-3456, option 1 or helpdesk@listingbook.com 9




sl i Adding a Seller

Before adding your clients, be sure to go to PROFILE
(from your menu) and enter your “Personal
Information”

Click “Client \/\

Manager”’ A 3
INKJIETS

from the | RN

menu bar

Client Manager | Quick Search | Messa

B Frontpage

My Services © Client Manager
Turn your buyers & sellers into 8 pen
network.

© Quick Search

Manusally search for properties.

Heather Smith
Last Login

=@ My Listings

2. Click “Add a Seller”

FENILENCEE  Client Manager Quick Search | Messages | Calendar | P

m Client Manager

You are viewing: Pl ~ Rl NN ., View Prospects

#E> Add A Seller /g™t Create CyberCMA™ ) Switch Client Type

DIRECTORY  WEB ACCOUNTS  ASSIGHED PROPERTIES CMAREPORTS O

NS -l Clients v
H :

Client Folder Home Finder Client Activity

:Search Search Resulte  Views Favorites Rejects  Motes

& Jamie Scott 1 Hew 148 Hew 1 MNew 24 Hew View Al

B Grou p by Interest

OPTIMIZEAGENT PRODUCTIVITY INCREASECLIENT SATISFACTION MAXIMIZEFROFITS

For customer support, call 1-866-353-3456, option 1 or helpdesk@listingbook.com 10




Listingbook™

3. Enter the client name(s) that will appear on the folder
and click “Save”

A4

I T T 1
Add Home Create Additional
Folder Finder Account Services

You will need to create a folder for this client. You may want to
check your directory to ensure that you are not creating a duplicate.

A folder stores all information related to a client's home search, listed
properties and CMAs. The folder is for your reference only and will not be

seen by the client. Fill out the form and click Save to continue. Required = [ l

items are bold. \/

Client Folder

Primary Client Name
The Primary client and Additional client names are uged to identify thig folder.

First Name |Amhnny |

Last Mame |Sands |

Additional Client Name

First Name| |

Last Name| |

Folder Information

Interest level and folder notes are for your information onty and are not shared with the client.

Interest Level

Infarmation

OPTIMIZEAGENT PRODUCTIVITY

INCREASECLIENT SATISFACTION MAXIMIZEFROFITS

For customer support, call 1-866-353-3456, option 1 or helpdesk@listingbook.com 11
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Listingbook™

4. Place a checkmark beside the listing you want to
assign to your seller and click “Continue”

To assign a listing to this client, choose any of your listings under Assign My Listings. or you rfay
enter any other address by clicking the Enter Any Other Address link.
You may skip this step.

Assign Property

Check the box of the listing(s) you wish to assign and then click Cm

26492 Las Palmas #7 13 Dry Cresk Ln e | .- 20902 Clubhouse Dr #7 J 1508 N Baker St
- - 22892 Via Pimienty -

Frice: $370.000 Price: 438,000 - Frice: $370.000 B 3 438,000

Bedrooms: 2 Bedrooms: 2 Price: $320.000 edrooms; 2 Bedrooms: 4

Baths: 2 Full Baths: 2 Full Bedrooms: 2 s: 2 Full Baths: 2 Full

Baths: 2 Full

|

14881 Clementine Ct 301 Franklin St

R.47R4 Caminn Canistrana 1R2T W Znd St 21777 Palma Nr

5. Define the Competition for the seller’s property and
click “Save”

Review the price range and competition area for your assigned properties. y
Click Save when you are done.

You may skip this step.

Define Competition

30902 Clubhouse Dr7 J Competition Area

(5= Laguna Niguel. CA 92677 Z e
Property Type: Condominiumn &
Price: 370,000

o

\r=_H|

Price Range Llfllgglfljg?
© $333,000 - $407,000 (£10%) s, a8l
O $314,500 - $425 400 (+15%) VAL Park
@ $296.000 - 5444000 (£20%) 4

O $277,500 - $462 500 (+25%)

Map Instructions

Resize the colored box to include the area you want to includs /

n the competitive anahrsis. Making this srea slighthy larger than Salt Creek
it appears will improve your results. Corndor.

Reqg Park

South
Laguna
FOWERED EY 1 ml

(;(,CE!IQ 1. km

OPTIMIZEAGENT INCREASECLIENT 5

For customer support, call 1-866-353-3456, option 1 or helpdesk@listingbook.com




Listingbook™

Create the client’s Listingbook Account by entering
the client’s Email Address, Relationship Options, and
reviewing the Account Services and Seller Property
Services; click “Save”

—
Edit the data below as needed. Required items are in bold. When you're 4
done, click Save. mﬂ

Listingbook Account

mm Client Name and Summary
First Name: |Anthony Last Name:

Email: |amh0ny@yah00_com |

m Relationzhip Options
Relationship: Active Client |+

Active Client is someone you know well or with whom you have a
relationship. Active clients may have access to {ax values, area sales,
DOM, and price hisfory.

Potential Client is someone you don't know very well. Listingbool will
automatically encourage them to contact you to "upgrade” their account.

Status: Account Active | %

Expires: | Current value: 180 days v|

'mm ~.ccount Services
Quick Search | Active and Sod Listings v

Morning Reports For more information about one of our senvices,
Property Notes roll over that semvice with your mouse.
Special Offers

Listing Display (affects all Web accounts in this folder)
[JDays On Market
Display address, directions, and map location for listings viewed by this client.

@ Yes, all listings

O Yes, for commissions of at least

(Mo, all listings

— EN e

Home Finder Results Far more information about one of our senvices,
Open Houses roll over that senice with your mouse
Edit Home Finder

Motify of Criteria Change

Seller Property Services
Competition Mew Listings and Price Changes Only |+ |
Monthly Summary

For more information about one of our senvices,
roll over that semrice with your mouse

OPTIMIZEAGENT PRODUCTIVITY INCREASECLIENT SATISFACTION MAXIMIZEFROFITS

For customer support, call 1-866-353-3456, option 1 or helpdesk@listingbook.com 13




Listingbook™

You have ¥

[ T 1
successfully || e Assign Create Additional

Property Account Services
added your
seller to Additional Services

LIStlngbOOk' Client: Anthony Sands

Click “Open Remember to call your new client and make sure they
- add "mailserice@listingbook.com” to their contacts
Cllent and/or address book to avoid any local SPAM filters. You

can check their login status in your Client Manager.
Folder” to g Y J

, h . P New Seller Letter
view their Send an introduction Letter to your new Seller Client

Client fOIder P View Client's Competition Results

View properties competing for this property's potential
buyers

¥ Open Client's Folder
View information in the client'gAolder

P Give Client a Home Finder
If this client is looking for a home, enter search criteria

I Create an Additional Listingbook Account
Give a spouse, partner or family member an account

8. Call your client and make sure they activate their
account; tell them to:
e Look for an activation email from Listingbook
Messenger
Add mailservice@listingbook.com to their
email address book

Know why they should use Listingbook
1. It allows effortless communication with
their agent about listings
2. It gives easy, accurate and robust real
estate searches
3. It gives the client a private, customized
account when and where they want it

OPTIMIZEAGENT PRODUCTIVITY INCREASECLIENT SATISFACTION MAXIMIZEFROFITS

For customer support, call 1-866-353-3456, option 1 or helpdesk@listingbook.com 14




Listingbook™ Help

Listingbook offers many levels of Help: Video
Tutorials, Printable Help, Recorded Webinars, and
Customer Support. Also visit Listingbook’s blog at
www. listingbookblog.com for news and info

1. To locate Help within Listingbook, click “Help” from
the Menu Bar

Frontpage | Client Manager | Quick Search | Messages | Calendar | Profile |m

B Help Center

Video J W Printable ect_:re ilzl |
Tutorials 4 Help Webinars —=

Getting Started Getting Started Getting Started
Frontpage (4 min.) Agent Quick Start Workbook Start Here! (12 min.)
My Services The Listingbook Advantage Listingbook Quick Start (54 min.)

My Listings (3 min.} Marketing Made Easy Add a Buyer to Unlock the Power of
Morning Report (4 min_) Frontpage Listingbook (31 min.}

Monthly Summary (3 min.) My Services Add a Sellerlto Unlock the Power of
N - Listingbook (16 min.}

MNavigating Listingbook (32 min.}

Hotsheet (3 min._) My Listings

Property Watches (2 min.) My Prospecting Tools
Property Motes (3 min.) Morming Reports { Monthly

Navigating Listingbook for Sellers

(14 min.}

What’s In Our Help Center?
1. Video Tutorials - Short videos that show you step-by-
step HOW a particular feature works in Listingbook.

2. Printable Help - PDF Documents that you can save or
print that provide step-by-step instructions.

. Recorded Webinars - Pre-recorded webinars that
show you the HOW and WHY of Listingbook. Register

for upcoming live webinars by clicking the “Training
Calendar” link.

. Listingbook Customer Support - Click on the link
located at the bottom of the Help Center to contact

us at helpdesk@listingbook.com or 1-866-353-3456,
option 1.

OPTIMIZEAGENT PRODUCTIVITY INCREASECLIENT SATISFACTION MAXIMIZEFROFITS

For customer support, call 1-866-353-3456, option 1 or helpdesk@listingbook.com 15






