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3. Enter the client name(s) that will appear on the folder 

and click “Save” 
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4. Place a checkmark beside the listing you want to 

assign to your seller and click “Continue” 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
5. Define the Competition for the seller’s property and 

click “Save” 
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6. Create the client’s Listingbook Account by entering 

the client’s Email Address, Relationship Options, and 
reviewing the Account Services and Seller Property 
Services; click “Save” 
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7. You have 

successfully 
added your 
seller to 
Listingbook. 
Click “Open 
Client 
Folder” to 
view their 
client folder 
 
 
 

 
 

 
 
 
8. Call your client and make sure they activate their 

account; tell them to: 
• Look for an activation email from Listingbook 

Messenger 
• Add mailservice@listingbook.com to their 

email address book 
• Know why they should use Listingbook 

1. It allows effortless communication with 
their agent about listings 

2. It gives easy, accurate and robust real 
estate searches 

3. It gives the client a private, customized 
account when and where they want it 
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1. To locate Help within Listingbook, click “Help” from 
the Menu Bar 

 
 
 
 
 
 
 
 
 
 
 
 

What’s In Our Help Center? 
1. Video Tutorials – Short videos that show you step-by-

step HOW a particular feature works in Listingbook. 
 

2. Printable Help – PDF Documents that you can save or 
print that provide step-by-step instructions. 

 

3. Recorded Webinars – Pre-recorded webinars that 
show you the HOW and WHY of Listingbook. Register 
for upcoming live webinars by clicking the “Training 
Calendar” link. 

 

4. Listingbook Customer Support – Click on the link 
located at the bottom of the Help Center to contact 
us at helpdesk@listingbook.com or 1-866-353-3456, 
option 1. 

Help 
Listingbook offers many levels of Help: Video 
Tutorials, Printable Help, Recorded Webinars, and 
Customer Support. Also visit Listingbook’s blog at 
www.listingbookblog.com for news and info 




